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Preface

This user guide provides step-by-step instructions on how a scheme member can deactivate and
reactivate eMPF on the eMPF Web Portal. All screenshots are for illustration purposes only. The
actual design of the app interface may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

eMPF Customer Service Hotline @ 183 2622

Email enquiry@support.empf.org.hk

Hong Kong Island
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s
Road East, Wanchai, Hong Kong

Kowloon
Suites 1205-6, 12/F, Chinachem Golden Plaza, No. 77 Mody
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road,
Tsuen Wan, New Territories

eMPF Service Centre

Opening Hours

Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday :9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday

Version: 1.00
Date :1 Aug, 2025
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A. Deactivate eMPF

If you would like to temporarily suspend your eMPF, please follow the steps below to access
the relevant link.

@ Visit eMPF website www.empf.org.hk. Select “FAQ” on the menu bar, then click “Member”.

Select “Login and eMPF Setting”, scroll down to expand the question “How can I temporarily
suspend my eMPF account that is currently in use?”. Click “link” to deactivate your eMPF.

)
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Deactivate eMPF
@® Fillin HKID No. and click (XIS

Select an identity verification method:
(a) “iAM Smart” or (b) “e-Identity Verification”.

| 1]
Download the “iAM Smart” @

< Backto online service

mobile app to your smartphone and
register as an “iAM Smart” user.

Log in with iAM Smart :
1. Please open iAM Smart App in your mobile

2. Tap the scan button in iAM Smart App

Log in to “iAM Smart” and tap
3. Scan the QR Code
CIEIEEED . Scan the QR code
shown on the webpage and perform the
subsequent steps as indicated on your
“IAM Smart” mobile app.
Tips: After you have successfully authorized the connection of with
, please continue the deactivation via Web Portal.
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Deactivate eMPF

b) Verify with “e-Identity Verification”

< Search

&L 5 (eMPF
GMPF HRB(EMPR) o
Bes

Get i)
1RATING Ace CATEGORY  DEVELOPER
5 a @
*HKKK  vears Old Finance MPFA

3210 W)
el

Please enter the number as shown i this box.
fyou can't see the number clearly, please
clck refresh to get another set of number.

suBMIT

or

CONTIN

eye—

DEI

¥ & 9 Q

Today Games. Apps. Arcade search

(App Store)

¢MPF T35 (eMPF)
MBS | eMPF Platform Company Limited

Shkkkk  118M 3+ Passed
Installs 3

1111 ratings Rated 3+ Security check

Comments

INSTALL

< Q

@ Search for “eMPF” Mobile App in
App Store / Google Play / Huawei
AppGallery.

GMPF £ 5 (eMPF)

eMPF Platform Company Limited

About this app ¥
@ Download the eMPF Mobile App.
Data safety >

Safety starts with understanding how developers collect
and share your data. Data privacy and security practices
may vary based on your use, region and age. The developer
provided this information and may update it over time.

@ Open the eMPF Mobile App after the
download is completed.

(Google Play)

(Huawei AppGallery)
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Deactivate eMPF

@ Tap , then tap “Register” on the Login Page to locate the scan icon.

g
@MPF - .
@MPF f
HEn Ayl Y
gister | | Activate
‘* Login
—~f 4
% Member Employer

- ) —
h @ Continue with iAM Smart
S
. or
. Login ID Type

Mdndge your @ Username () eMPFID
MPF accounts fsernanme

online anytime, Forgot Username?
anywhere

Welcome to the "eMPF" mobile app. You Password e
may log in to the eMPF Platform as an

employer or member to manage all your

MPF schemes with ease. If you are a Remember Me Forgot Password?

first-time user, please register first.

= .
b J

@ Tap the & onthe top right hand corner and scan the QR code on the webpage.

g

Registration for eMPF

Only a few steps to complete your eMPF
registration. Please select your role

Member

Appli
who
conti
empl

Applicable to all MPF scheme
members, such as:

- Regular employees

- Casual employees

- Self-employed person

- Personal account holders

- Tax-deductible voluntary
contribution holders

A\

I Tips: Please have your HKID card ready for identity verification.
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Tap and perform the subsequent steps as indicated on your

Smart Tips:

Please take note of the following when
scanning your ID card and performing
facial recognition.

A i
ID Card Scanning
[ ]

You will need to scan the front of your

ID card.

[ Identity Verification

‘D? When perferming facial recognition,
place the device at your eye level and
follow the on-screen instructions.

C — )

20f2 Front Face X

Move the spotlight into the red box and
keep the frame green

Personal Details v

| Name (E Full Name (Chinese)

CHAN, Tai Man BRASC
HKID

) N

L867019(9)
ate of Birth (DD/MM/YYYY
11/11/1980

Male

£ Edit

C -~

(i—%]

Smart ID Card / New Smart ID
Card (Issue from 2018)

Facial Recognition

Lift your phone camera to eye level

e-ldentity Verification
Successful
Please continue to register your eMPF

through the channel you started your
registration.

[ Register via the Web ]

Mobile App.

1of2 Front Face X
000000000
HONG KONG PERMANENT IDENTITY CARD
LSS X
Chan, Tai Man
A 0000 1111 2222
Date of it
MY
A DD-MM-YY 18670199

Personal Details v

Mr

ull Name (English)

CHAN, Tai Man

BRAC

ID Document Type

KID No. (For HKID No. A123456(B,

®= Rl
e
Please Continue to

Register your eMPF via
the Web

[ Back to Home ]

Tips: Please do not place your HKID card on the table when scanning. Instead, hold the

edges of the HKID card and avoid covering any information with your fingers, ensuring
a smooth scanning process.



Deactivate eMPF

p Continue the Deactivation via eMPF Web Portal

@ Click to proceed eMPF deactivation.

@ Your eMPF has been deactivated successfully.

Remarks: After deactivating eMPF, please submit MPF instructions using paper forms. If
you are unable to deactivate eMPF, please visit any of the eMPF Service Centres in person
and present your identity documents for further assistance.
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B. Reactivate eMPF

I If you wish to reactivate your e MPF after deactivation, please follow the steps below.

@ Click “Activate” on the Login page of eMPF Web Portal, then click .
£ (a—)

@ Fill in HKID and click (Y-

Select an identity verification method:
(a) “iAM Smart” or (b) “e-Identity Verification”.
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Reactivate eMPF Account

ﬂlAMSmart ...fj
Download the “iAM Smart” @

mobile app to your smartphone and
register as an “iAM Smart” user.

< Backto online service

Log in with iAM Smart :
1. Please open iAM Smart App in your mobile

2. Tap the scan button in iAM Smart App

s s_camhe Tap and scan the QR
code shown on the webpage and perform
the subsequent steps as indicated on
your “iAM Smart” mobile app.

)
Tips: After you have successfully authorized the connection of with
, please continue the reactivation via Web Portal.
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Reactivate eMPF Account

b) Verify with “e-Identity Verification”

< Search

GMPF
B"EZ

A& 5 (eMPF)

eMPF Platform Company Limited

Get i)
1RATING Ace CATEGORY  DEVELOPER
5 a @
*HKKK  vears Old Finance MPFA

3210 W)
el

Please enter the number as shown i this box.
fyou can't see the number clearly, please
clck refresh to get another set of number.

suBMIT

or

CONTIN

eye—

EI

S O
@ 4 £ 9 Q

(App Store)

¢MPF T35 (eMPF)
MBS | eMPF Platform Company Limited

Skkkkk  118M 3+ Passed
111 ratings Installs Rated 3+ Security check
Comments

INSTALL

(Huawei AppGallery)
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@ Search for “eMPF” Mobile App in
App Store / Google Play / Huawei
AppGallery.

GMPF £ 5 (eMPF)

eMPF Platform Company Limited

About this app ¥
@ Download the eMPF Mobile App.
Data safety >

Safety starts with understanding how developers collect
and share your data. Data privacy and security practices
may vary based on your use, region and age. The developer
provided this information and may update it over time.

@ Open the eMPF Mobile App after the
download is completed.

(Google Play)




Reactivate eMPF Account

@ Tap , then tap “Register” on the Login Page to locate the scan icon.

g
@MPF - .
@MPF f
HEn Ayl Y
gister | | Activate
‘* Login
—~f 4
% Member Employer

- W —
h @ Continue with iAM Smart
S
. or
. Login ID Type

Manage your @ Username () eMPFID
MPF accounts Username

online anytime, Forgot Username?
anywhere

Welcome to the "eMPF" mobile app. You Passierd =4
may log in to the eMPF Platform as an

employer or member to manage all your — Forgot Password?

MPF schemes with ease. If you are a
first-time user, please register first.

= .
b J

@ Tap the & onthe top right hand corner and scan the QR code on the webpage.

g

Registration for eMPF

Only a few steps to complete your eMPF
registration. Please select your role

Member

Applicable to all MPF scheme
members, such as:

- Regular employees

- Casual employees

- Self-employed person

- Personal account holders

- Tax-deductible voluntary
contribution holders

Appli
who
conti
empl

A\

I Tips: Please have your HKID card ready for identity verification.
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Tap and perform the subsequent steps as indicated on your

Smart Tips:

Please take note of the following when
scanning your ID card and performing
facial recognition.

A i
ID Card Scanning
[ ]

You will need to scan the front of your

ID card.

[ Identity Verification

‘D? When perferming facial recognition,
place the device at your eye level and
follow the on-screen instructions.

C — )

20f2 Front Face X

Move the spotlight into the red box and
keep the frame green

Personal Details v

| Name (E Full Name (Chinese)

CHAN, Tai Man BRASC
HKID

) N

L867019(9)
ate of Birth (DD/MM/YYYY
11/11/1980

Male

£ Edit

C -~

(i—%]

Smart ID Card / New Smart ID
Card (Issue from 2018)

Facial Recognition

Lift your phone camera to eye level

e-ldentity Verification
Successful
Please continue to register your eMPF

through the channel you started your
registration.

[ Register via the Web ]

Mobile App.

1of2 Front Face X
000000000
HONG KONG PERMANENT IDENTITY CARD
LSS X
Chan, Tai Man
A 0000 1111 2222
Date of it
MY
A DD-MM-YY 18670199

Personal Details v

Mr

ull Name (English)

CHAN, Tai Man

BRAC

ID Document Type

KID No. (For HKID No. A123456(B,

®= Rl
e
Please Continue to

Register your eMPF via
the Web

[ Back to Home ]

Tips: Please do not place your HKID card on the table when scanning. Instead, hold the

edges of the HKID card and avoid covering any information with your fingers, ensuring
a smooth scanning process.



Reactivate eMPF Account

p Continue the reactivation via eMPF Web Portal

@ Enter the verification code sent to your email or SMS to proceed with eMPF reactivation.

crFFFERER*@abc.com.

@ Your eMPF has been reactivated successfully, you can log in eMPF to manage your MPF now.

- End -
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